
Side by side refrigerator

RX611DUX, RX628DX  
and RX628DW models

NZ AU GB IE

INSTALLATION INSTRUCTIONS
USER GUIDE





1

CONTENTS

Introduction	 2

Safety and warnings	 3

Installation instructions	 7

Moving and storing your appliance	 15

About your refrigerator � Ice & Water	 16 

About your refrigerator � Non Ice & Water	 17

Operating instructions � Ice & Water control panel	 18

Operating instructions � Non Ice & Water control panel	 22

Using your water dispenser�/�Ice maker � Ice & Water	 25

Special features	 27

Cleaning Care � Exterior	 28

Cleaning Care � Interior	 29

Storing food in your refrigerator	 30

Storing food in your freezer	 32

Troubleshooting	 34

Product Fiche� 38

Manufacturer�s Warranty	 39

Customer Care	 41

IMPORTANT! 		
SAVE THESE INSTRUCTIONS
The models shown in this user guide may not be available in all markets and are 
subject to change at any time. For current details about model and specification 
availability in your country, please go to our website www.fisherpaykel.com or contact 
your local Fisher & Paykel dealer.  
Note that the word �refrigerator�refers to combination refrigerator/freezer products.
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Thank you for buying a Fisher & Paykel side by side refrigerator.

This refrigerator combines size and storage space with the latest features and functions. 
Many hours have been spent researching how you, our customer, use your refrigerator 
and what we can do to make life easier for you.

As your life changes, so can your refrigerator. This book explains the features and 
functions, and will help you get the most out of your refrigerator.

We hope you enjoy your new side by side refrigerator.

INTRODUCTION

RX611DUX RX628DW/RX628DX
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SAFETY AND WARNINGS

!    WARNING!
Electric Shock Hazard
Read and follow the safety and warnings 
outlined in this user guide before operating 
this appliance.
Failure to do so can result in death, electric 
shock, fire or injury to persons.

R600a

This refrigerator contains flammable 
refrigerant Isobutane (R600a). 

Use this appliance only for its intended purpose as 
described in this user guide.

IMPORTANT SAFETY INSTRUCTIONS
WARNING! When using this appliance always exercise 
basic safety precautions including the following:

�	 This appliance is not intended for use by persons 
(including children under the age of 8 years) with 
reduced physical, sensory or mental capabilities, or 
lack of experience and knowledge, unless they have 
been given supervision or instruction concerning use of 
the appliance by a person responsible for their safety.

�	 Young children should be supervised to ensure they 
do not play with the appliance.

�	 The manufacturer�s installation instructions for 
product and cabinetry ventilation must be followed 
when installing the appliance.

�	 Keep ventilation openings, in the appliance enclosure 
or in the built-in structure, clear of obstruction.
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SAFETY AND WARNINGS

�	 Do not use mechanical devices or other means to 
accelerate the defrosting process.

�	 Do not damage the refrigerant circuit.
�	 In case of damage to the refrigerant circuit, ventilate 

the area by opening all windows. Do not operate 
electrical equipment or any other equipment that may 
produce arcs, sparks or flames in the area. Contact 
your Fisher & Paykel Authorised Repairer immediately 
to arrange for the appliance to be repaired.

�	 It is hazardous for anyone other than an authorised 
service person to service this appliance. In 
Queensland the authorised service person must hold 
a gas work licence or authorisation for hydrocarbon 
refrigerants to carry our service or repairs which 
involve removal of covers.

Electrical
�	 This appliance must be installed in accordance with 

the installation instructions before�use.
�	 Never unplug your refrigerator by pulling on the 

power cord.
�	 Always grip the plug firmly and pull straight out from 

the outlet.
�	 Do not plug in any other appliance at the same 

power point as your refrigerator or use extension 
cords or double adapters.

�	 Repair or replace immediately all electric service 
cords that have become frayed or otherwise damaged. 
Do not use a cord that shows cracks or abrasion along 
its length or at either the plug or appliance end.

�	 If the power supply cord is damaged, it must only be 
replaced by your Fisher & Paykel Authorised Repairer 
because special purpose tools are required.
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SAFETY AND WARNINGS

�	 When moving your appliance away from the wall, be 
careful not to roll over or damage the power cord.

�	 Do not use electrical appliances inside the food 
storage compartments of the appliance.

IMPORTANT!
Your refrigerator is designed to operate for many 
years without the need for service checks. However, 
if your refrigerator is malfunctioning, have it 
attended to by your Fisher & Paykel Authorised 
Repairer as soon as possible. All electrical repairs 
must be carried out by an adequately trained service 
technician or qualified electrician.

Cleaning
Many commercially available cleaning products 
contain solvents which may attack plastic 
components of your refrigerator and cause them to 
crack. Please refer to the cleaning care section of 
this booklet for further advice.

Disposal
Extreme care must be taken when disposing of your 
old appliance to avoid hazards:
	 � 	�The flammable refrigerant gas must be safely 

removed.
	 �	� The thermal insulation foam contained in this 

appliance is produced by flammable insulation 
blowing gases, any exposed foam may be highly 
flammable and must be carefully treated during 
disposal.

	 �	� The doors should be removed and the shelves  
left in place so that children may not easily  
climb inside.
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�	 Your Fisher & Paykel Authorised Repairer will be able 
to give advice on environmentally friendly methods 
of disposing of your old refrigerator or freezer.

Storing food and drinks
�	 Do not store explosive substances such as aerosol 

cans with a flammable propellant in this appliance.
�	 Never store volatile or flammable materials in your 

refrigerator as they may explode.
�	 Never freeze liquids in glass containers. Liquid 

expands during freezing, which may cause the 
container to explode.

�	 Never freeze carbonated drinks. They may explode.
�	 Do not consume food if it is too cold. Food removed 

from the freezer compartment may be cold enough 
to cause damage when brought into contact with 
bare skin, eg�frozen ice cubes.

Power failure – food safety
�	 Do not refreeze frozen foods that have thawed 

completely. The food may be dangerous to eat. 
Follow the recommendations below if you discover 
food in your freezer has thawed:
	 �	� Ice crystals still visible � food may be refrozen 

but should be stored for a shorter period than 
recommended.

	 �	� Thawed but refrigerator cold � refreezing 
generally not recommended. Fruits and some 
cooked food can be refrozen but use as soon as 
possible. Meat, fish, poultry � use immediately or 
cook then refreeze. Vegetables � discard as they 
usually go limp and soggy.

	 �	 Thawed and warmer than 5°C � discard all food.

SAFETY AND WARNINGS
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INSTALLATION INSTRUCTIONS

Product and cabinetry dimensions

PRODUCT DIMENSIONS mm

A Overall height of product  
(to top of hinge)

1795

B Overall width of product 910

C Overall depth of product 
(excludes handle, includes rear cover)

700

CABINETRY DIMENSIONS

D Inside height of cavity 1845

Flush with refrigerator chassis � full door rotation

E Inside width 941

F Inside depth 635

MINIMUM CLEARANCES

G Side clearance 20

H Rear clearance 30

I Door clearance - hinge side flush with chassis � full rotation 460

J Door clearance - hinge side flush with chassis � full rotation 
(Small Door)

365
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INSTALLATION INSTRUCTIONS

Positioning your appliance

Choosing the right location
This appliance should be installed in 
a room that is dry and well ventilated. 
To provide adequate ventilation, 
make sure the refrigerator is at least 
20�mm clear on all sides from kitchen 
cabinetry, and 30�mm from the back 
wall. Any units placed above the 
appliance must be clear by 50�mm to 
allow sufficient ventilation.

If locating the refrigerator close to a 
corner, sufficient spacing must be left 
for opening the doors and removing 
the shelves.

This appliance should be at least 
100�mm from any electric or gas 
cooker. If this is not possible, make 
sure that appropriate insulation is used 
(eg insulated wall).

Avoid exposing the appliance to direct 
sunlight, and sources of heat (such as 
radiators, heaters or cookers).

Locating this appliance in a cold 
environment (such as a shed, outhouse 
or garage) may compromise its 
performance. A consistent room 
temperature of 10°C or above is 
recommended to ensure optimum 
performance and food care. 
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Door rotation installation distance 
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INSTALLATION INSTRUCTIONS

The fridge door
1	 Undo the hinge cover screw and remove the cover (Fig.�5), the clips holding the cover 

must be released first. Unclip the front section of the hinge cover, then push the cover 
towards the centre of the appliance and pull upwards to release.

2	 Undo screws holding down the hinge bracket (Fig.�6).
3	 Pull the door up and then away from the cabinet. 

A
rtN

o.600-0048 - 
D

xD
 w

ater connect

Fig.�6 Removing hinge screws 

A
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D
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 w
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Fig.�5 Removing hinge cover

Hinge cover

Refitting the doors
Refit the doors by reversing the removal steps. It is essential that when you replace the 
freezer door you replace the earth wire.
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INSTALLATION INSTRUCTIONS

Levelling the refrigerator and 
adjusting the doors

Make sure that the appliance is on 
solid level flooring. If the refrigerator 
is placed on a plinth, the plinth must 
be flat and constructed from strong, 
fire resistant materials. 

The refrigerator may require some 
alignment before connecting to the 
power supply.

This refrigerator has front adjustable 
feet, which can be used to level the 
appliance.

Insert a suitable flat-head 
screwdriver into the slots of the 
adjustable feet. Wind to the left to 
raise the foot and to the right to 
lower the foot. 

Levelling the doors

To raise the left-hand door wind 
the left-hand foot to the left.

To raise the right-hand door, wind 
the right-hand foot to the left.

ArtNo.600-0035 - Adjust sting the feet

Fig.4-10

Fig.4-11

Fig.4-9

Handle

Standoff bar

Grub screw

Fig.4-12
Screw cover

Levelling doors 

ArtNo.600-0035 - Adjust sting the feet

Fig.4-10

Fig.4-11

Fig.4-9

Handle

Standoff bar

Grub screw

Fig.4-12
Screw cover

Clockwise to raise feet

ArtNo.600-0035 - Adjust sting the feet

Fig.4-10

Fig.4-11

Fig.4-9

Handle

Standoff bar

Grub screw

Fig.4-12
Screw cover

Counter-clockwise to 
lower feet. 









ABOUT YOUR REFRIGERATOR � ICE & WATER

1	 Ice maker/ice box
2	 Freezer shelves
3	 Ice & water dispenser
4	 Freezer light 
5	 Freezer drawers
6	 Freezer door shelves 
7	 Fridge light 
8	 Fridge door shelves
9	 Fridge shelves
!0	 Vegetable drawers
!1	 Fridge drawer

1

2

3

4

5

6

7

8

9

!0

!1

Internal view

16

RX611DUX
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ABOUT YOUR REFRIGERATOR � NON ICE & WATER

1	 Freezer light 
2	 Freezer door shelves
3	 Freezer shelves 
4	 Ice trays
5	 Ice box
6	 Freezer drawers 
7	 Fridge light
8	 Fridge door shelves 
9	 Fridge shelves
!0	 Vegetable drawers 
!1	 Fridge drawer

1

2

3

4

5

6

7

8

9

!0

!1

Internal view

RX628DX and RX628DW
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OPERATING INSTRUCTIONS � ICE & WATER CONTROL PANEL

Ice & water control panel 

1

3

5

2

4

6

7 7 7 8 9

!0 !1 !2 !3

1	 Water and ice dispenser button
2	 Ice maker on/off button
3	 Freezer temperature button
4	 Fridge temperature button
5	 Function select button 
6	 Function set button 
7	 Dispenser status icons

8	 Filter change status icon
9	 Ice maker on status icon
!0	 Max Cool icon 
!1	 Fast Freeze icon 
!2	 Holiday icon
!3	 Lock icon

Lock function

This feature will lock the temperature 
and function settings preventing these 
from being changed. This is useful when 
cleaning your refrigerator. When locked, 
the Lock icon will blink and a beep 
will�sound.

To lock
Press and hold Function Set  for 
3�seconds. The Lock icon will appear and 
the refrigerator settings will be locked.

To unlock
Press and hold Function Set  for 
3�seconds. The Lock icon will turn off 
and the refrigerator settings will be unlocked.

Ice & water control panel 

Lock
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OPERATING INSTRUCTIONS � ICE & WATER CONTROL PANEL 

Holiday function

IMPORTANT!
Before selecting the holiday function 
remove all perishable food and drink 
from the fridge compartment as 
perishable items may become unsafe 
to consume.

This feature allows you to leave the 
fridge section unused while the freezer 
section operates as normal. When in 
this function, the fridge temperature 
will be automatically set to 17°C.

To turn on
1	 Press Function  until the Holiday icon is selected.
2	 Press Function Set , the Holiday function will be activated.

To turn off
1	 Press Function  until the Holiday icon is selected.
2	 Press Function Set , the Holiday icon will turn off. Holiday function is now deactivated. 

Max Cool

This function is designed to chill food 
quickly to retain freshness and quality. 
Use this feature before putting large 
quantities of food into the fridge 
compartment.

The Max Cool function will automatically 
deactivate once the fridge compartment 
has reached the set temperature.

To turn on
1	 Press Function  until the Max Cool icon is selected.
2	 Press Function Set , the Max Cool function will activate.

To turn off, before automatic deactivation
1	 Press Function  until the Max Cool icon is selected.
2	 Press Function Set , the Max Cool icon will turn off. The Max Cool function is now 

deactivated.

Holiday

Max Cool
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OPERATING INSTRUCTIONS � ICE & WATER CONTROL PANEL 

IMPORTANT!
You cannot adjust the temperature settings when in Fast Freeze or when Lock has 
been activated. If you try to adjust the settings under these conditions, the special 
function icon beside the freezer temperature display will blink, and a beep will sound 
to indicate that the adjustment cannot be made at this time. 

Fast Freeze

This function is designed to freeze food 
quickly to ensure freshness, texture and 
taste are retained during the freezing 
process.

The Fast Freeze function will 
automatically deactivate after a set 
time period. 

Use this feature before putting large 
quantities of food into the freezer (for 
example after food shopping). For best 
results we recommend that the Fast 
Freeze function be turned on 12�hours 
before food is placed into the freezer. 

To turn on
1	 Press Function  until the Fast Freeze icon is selected.
2	 Press Function Set , the Fast Freeze function will activate.

To turn off, before automatic deactivation
1	 Press Function  until the Fast Freeze icon is selected.
2	 Press Function Set , the Fast Freeze icon will turn off. The Fast Freeze function is now 

deactivated.�

Fast Freeze






















































