


7. CLEANING AND CARE

®

9. TROUBLESHOOTING

/\ CAUTION

0 + Before cleaning the unit, be sure to stop the op-
eration and disconnect the power supply.

» Do not pour water or cleaning solvent on the unit
directly, or wash the unit with them.

» Do not expose the unit body to liquid insecticides
or hair sprays.

» Keep the surroundings of the outdoor unit clean
and tidy, and do not place anything around it. If
it is covered with fallen leaves, there could be an
infiltration of small animals or insects which in
contact with internal electrical components may
lead to product malfunction.

» Do not stand on unstable steps when operating or
cleaning the air conditioner. It may overturn and
can cause injuries.

When used for extended periods, the unit may accumulate dirt
inside, reducing its performance. We recommend that the unit be
inspected regularly, in addition to your own cleaning and care.
For more information, consult authorized service personnel.

Hnote

» Do not use scouring cleanser, volatile solvents such as
benzene or thinner.

8. ERROR CODE

If an error occurs, the power indicator (green) blinks and the
following screen will be shown.

If “Error” is displayed, immediately stop the air conditioner
operation, and consult authorized service personnel.

Address number of th\e relevant indoor unit
Error \  Mo10:00
Error

code

R.C. address : 00

Code : XXXXXX~—____
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Instructions relating to heating (*) are applicable only to
Heating and Cooling model (Reverse Cycle).

/\ WARNING

* In the event of a malfunction (burning smell, etc.),
immediately stop operation, turn off the electrical
breaker, and consult authorized service personnel.

» Merely turning off the unit's power switch will not
completely disconnect the unit from the power
source. Always be sure to turn off the electrical
breaker to ensure that power is completely off.

9-1. Troubleshooting (general)

Before requesting service, perform the following checks:

o

® Normal function

Does not operate immediately
« If the unit is stopped and then immediately started again,
the compressor will not operate for about 3 minutes, in
order to prevent fuse blowouts.
* Whenever the electrical breaker is turned off then on
again, the protection circuit will operate for about
3 minutes, preventing unit operation during that period.
Noise is heard
» During operation and immediately after stopping the unit,
the sound of water flowing in the air conditioner’s piping
may be heard. Also, noise may be particularly noticeable
for about 2 to 3 minutes after starting operation (sound
of coolant flowing).
*+ During heating operation, a sizzling sound may be heard
occasionally. This sound is produced by the automatic
defrosting operation.

<<SEE PAGE 33>>

Smells
» Some smell may be emitted from the indoor unit. This
smell is the result of room smells (furniture, tobacco,
etc.) which have been taken into the air conditioner.

Mist or steam are emitted

» During cooling or dry operation, a thin mist may be seen
emitted from the indoor unit. This results from the sud-
den cooling of room air by the air emitted from the air
conditioner, resulting in condensation and misting.

» During heating operation, the outdoor unit’s fan may
stop, and steam may be seen rising from the unit. This is
due to the automatic defrosting operation.

<<SEE PAGE 33>>

Airflow is weak or stops

*+ When heating operation is started, fan speed is tempo-

rarily very low, to allow internal parts to warm up.

*+ During heating operation, if the room temperature rises
above the thermostat setting, the outdoor unit will stop,
and the indoor unit will operate at very low fan speed. If
you wish to warm the room further, set the thermostat to
a higher setting.

» During heating operation, the unit will temporarily stop op-
eration (maximum 15 minutes) as the automatic defrosting
mode operates. During the automatic defrosting opera-
tion, will be shown on the remote controller display.

<<SEE PAGE 33>>

» The fan may operate at very low speed during dry opera-
tion or when the unit is monitoring the room’s temperature.

» During quiet operation, the fan will operate at very low
speed.

* In the monitor auto operation, the fan will operate at very
low speed.
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Water is produced from the outdoor unit

*+ During heating operation, water may be produced from the
outdoor unit due to the automatic defrosting operation.
<<SEE PAGE 33>>

The filter indicator blinks

» Clean the filter. Afterwards, turn the Filter indicator off.
<<SEE PAGE 24>>

-
E thermo sensor display on the remote controller is
flashing

Following functions cannot be set:
Economy

Set temp. auto return

Set temp. range limitation

On timer

Off timer

Weekly timer

Auto-off timer

» The room temperature sensor may be malfunctioning.
Please consult authorized service personnel.

Airflow is stopped and is displayed on the icon
display of the “Monitor” screen

» Airflow is stopped due to the automatic defrosting, oil
recovery, or mode mismatch.

« If the function you are selecting is restricted by
[Management] function, following message is displayed
in the operation guidance display.

........................... \
1

’

Order of timer patterns from [Time 1] to [Time 8] in
[Weekly timer setting] is different from what you
registered

» Has the function setting been set to [Enable] or [On]?

On timer or Off timer does not work

 If more than 2 timer patterns per a day are registered in
[Weekly timer setting] and they are not in proper time
order, those patterns are sorted automatically in time
order when you finalize the [Weekly timer setting]. (Sort-
ing function)
<<SEE PAGE 13>>

» Has there been a power outage? Any power outage
cancels the On or Off timer.
* After the power supply is resumed, set the [Enable/
Disable setting] to [Enable] again.
<<SEE PAGE 12, 13>>

Weekly timer does not work

Humidity does not drop

In the case of dry operation.

* In some conditions of the room, the humidity does not
drop.

 In order to lower the humidity, set a lower room tempera-
ture.

» Have all the necessary settings been completed in
[Weekly timer setting]?

<<SEE PAGE 13 to 20>>

Operation is automatically stopped

® Check once more

» Has off timer been set?
» Has weekly timer been set?
<<SEE PAGE 13>

Does not operate at all

» Has auto-off timer been set?
<<SEE PAGE 20>>

» Has the circuit breaker been turned off?
» Has there been a power failure?
» Has a fuse blown out, or a circuit breaker been tripped?

Operation does not stopped even if auto-off timer has
been set

* |s the timer operating?

* Is key lock enabled?
<<SEE PAGE 26>>

Poor cooling (or heating*) performance

* Is the air filter dusty?

* Are the air conditioner’s intake grille or outlet port blocked?

+ Did you adjust the room temperature settings
(thermostat) correctly?

* |s there a window or door open?

* In the case of cooling operation, is a window allowing
bright sunlight to enter? (Close the curtains.)

 In the case of cooling operation, are there heating
apparatus and computers inside the room, or are there
too many people in the room?

* In the unit set for quiet operation?

* Do you have an arrangement with your electric company
for demand response?

» Has the operation been started by pressing the [On/Off
button] on this remote controller?
» Has the operation been started by weekly timer or on timer?
» Has the weekly timer been on during the counting down
of the Auto-off timer?
* Has it been within the valid hour?
<<SEE PAGE 20>>

» Has there been a power outage? Any power outage can-
cels the Auto-off timer.

 Is message [R.C. prohibition (All, on/off)] and icon
displayed?
<<SEE PAGE 4>>

Set temperature is changed automatically

» Has set temp. auto return been set?
<<SEE PAGE 10>>

Does not return to the set temperature

» Has set temp. auto return been set?
<<SEE PAGE 11>>
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Set temperature cannot be changed

» Has set temp. range limitation been set?
<<SEE PAGE 11>>

* Is message [R.C. prohibition (Set temp. all)] and icon
displayed?
<<SEE PAGE 4>

If the problem persists after performing these checks, or

if you notice burning smells, stop operation immediately,

disconnect the power supply, and consult with authorized
service personnel.

En-32

14/09/2015 13:48:07




Before requesting service, perform the following checks:

Instructions relating to heating (*) are applicable only to

9-2. Troubleshooting in zone-controlled system * 9-3. Operating tips

® Normal function

Volume of airflow changes

» Volume of the airflow is affected by configurations in the
zone setting.

« If the airflow is too strong, set the fan speed setting lower.

« If the airflow is too weak, set the fan speed setting higher.

<<SEE PAGE 7>>

Airflow does not come out soon after the air conditioner
is turned on

» Depending on the type of installed damper, the air condi-
tioner does not start operation for about 1 minute until
the spring damper is ready to work.

<<SEE PAGE 7>>

Check mark cannot be removed in [Zone (group)
setting]

» Only marking a check is allowed in [Zone (group) set-
ting].
» Mark a check to other group in [Zone (group) setting], or
change any setting in [Zone (single) setting].
<<SEE PAGE 6>>

® Check once more

No airflow comes out even if the air conditioner is on

» Has a check been marked on the applicable zone prop-
erly in [Zone (single) setting] or in [Zone (group) setting]?
« If there is no airflow even if a check is marked on the
applicable zone in these settings, there might be a
malfunction of the installed damper. Consult your dealer
or authorized service personnel.
<<SEE PAGE 6>>

Zone setting screen does not open

» There might be an installation failure.
Consult your dealer or authorized service personnel.

Registered name in [Name setting] on one wired remote
controller is not displayed on the other wired remote
controller when using 2 wired remote controllers

» Has [Name setting] been done on both wired remote
controllers?

* When using 2 wired remote controllers, the name
registration in [Name setting] need to be done on both
wired remote controllers.

<<SEE PAGE 28>>
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Heating and Cooling model (Reverse Cycle).

® Heating performance*

« This air conditioner operates on the heat-pump principle,
absorbing heat from outdoor air and transferring that
heat indoors. As a result, the operating performance is
reduced as outdoor air temperature drops. If you feel that
insufficient heating performance is being produced, we
recommend you use this air conditioner in conjunction with
another kind of heating appliance.

* Heat-pump air conditioners heat your entire room by recir-
culating air throughout the room, with the result that some
time may be required after first starting the air conditioner
until the room is heated.

® When indoor and outdoor temperature are high*
When both indoor and outdoor temperatures are high during
use of the Heating mode, the outdoor unit’s fan may stop at
times to protect the unit.

® Fan speed: Auto

Heating*: The fan will operate at very low speed when the tem-
perature of the air issued from the indoor unit is low.

Cooling: As the room temperature approaches that of the
set temperature, the fan speed becomes slower.

Fan: The fan runs at medium fan speed.

® Microcomputer-controlled automatic defrosting*

* When using the Heating mode under conditions of low out-
door temperature and high humidity, frost may form on the
outdoor unit, resulting in reduced operating performance.
In order to prevent this kind of reduced performance, this
unit is equipped with a microcomputer-controlled automatic
defrosting function. During the defrost cycle, the indoor fan
will shutdown and will be displayed on the remote
controller. It will take maximum 15 minutes before the air
conditioner starts up again.

« After Heating operation stops, if frost forms on the outdoor
unit, the unit will start Automatic defrosting operation.

At this time, the outdoor unit will automatically stop after
operating for a few minutes.

® Low ambient cooling

When the outdoor temperature drops, the outdoor unit’s fans
may switch to low speed, or one of the fans may stop inter-
mittently.

® Hot start*

The indoor unit prevents cold drafts when Heating operation
begins.

The indoor unit fan will not operate or it will operate at a very low
speed until the heat exchanger reaches the set temperature.

® Dual remote controllers (optional)

An additional remove controller can be added up to the
maximum of two remote controllers. Either remote controller
can control the air conditioner. However, the timer functions
cannot be used at the slave unit.

® Group control

One remote controller can control up to 16 air conditioners.
All of the air conditioners will be operated with the same set-
tings.
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® Mode operation Heat*

Auto (in cooling model) * Use to warm your room.

* When Auto (automatic changeover) operation first
selected, the fan will operate at very low speed for about
a few minutes, during which time the indoor unit detects
the room conditions and selects the proper mode.

Room temperature is higher than the defined tempera-
ture in temperature setting — Cooling mode or dry mode

Room temperature is close to or lower than the defined
temperature in temperature setting — Monitor operation

Cooling mode

or Dry mode
Defined
temperature in
temp erature Monitor operation
setting

* When the indoor unit has adjusted your room’s tempera-
ture to near the temperature setting, it will begin monitor
operation. In the monitor operation mode, the fan will
operate at low speed. If the room temperature subse-
quently changes, the indoor unit will once again select
the appropriate operation (cooling) to adjust the tempera-
ture to the value set in the temperature setting.

« If the mode automatically selected by the unit is not what
you wish, select one of the mode operation (Cooling,
Dry, Fan).

Auto [in heating and cooling (Reverse cycle) model]

* When Auto (automatic changeover) is selected, the air
conditioner selects the appropriate operation mode
(cooling or heating) according to your room'’s present
temperature.

» When Auto operation first selected, the fan will operate
at low speed for about a few minute, during which time
the indoor unit detects the room conditions and selects
the proper operation mode.

Room temperature is higher than the defined temperature
in temperature setting — Cooling mode or dry mode

Room temperature is close to the defined temperature
in temperature setting — Determined by outdoor
temperature

Room temperature is lower than the defined temperature
in temperature setting — Heating mode

Cooling or Dry
Defined
temperature in Determined by
temperature outdoor temperature
setting

Heating

* When the air conditioner has adjusted your room’s
temperature to near the thermostat setting, it will begin
monitor operation. In the monitor operation mode, the
fan will operate at low speed. If the room temperature
subsequently changes, the air conditioner will once again
select the appropriate operation (heating, cooling) to
adjust the temperature to the value set in the thermostat.

« If the mode automatically selected by the unit is not what
you wish, select one of the mode operation (Heating,
Cooling, Dry, Fan).
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* When Heating mode is selected, the air conditioner will
operate at very low fan speed for about 3 to 5 minutes,
after which it will switch to the selected fan setting. This
period of time is provided to allow the indoor unit to warm
up before beginning full operation.

* When the room temperature is very low, frost may form
on the outdoor unit, and its performance may be re-
duced. In order to remove such frost, the unit will auto-
matically enter the defrost cycle from time to time. During
Automatic defrosting operation, the Heating operation
will be interrupted.

 After the start of Heating operation, it takes sometime
before the room gets warmer.

Cool
» Use to cool your room.
Dry

» Use for gently cooling while dehumidifying your room.

* You cannot heat the room during Dry mode.

» During Dry mode, the unit will operate at low speed; in
order to adjust room humidity, the indoor unit’s fan may
stop from time to time. Also, the fan may operate at very
low speed when adjusting room humidity.

» The fan speed cannot be changed manually when Dry
mode has been selected.

Fan
» Use to circulate the air throughout your room.

Hnotes

*During Heating mode:

Set the thermostat to a temperature setting that is higher
than the current room temperature. The Heating mode will
not operate if the thermostat is set lower than the actual
room temperature.

During Cooling/Dry mode:

Set the thermostat to a temperature setting that is lower than
the current room temperature. The Cooling and Dry modes
will not operate if the thermostat is set higher than the actual
room temperature (in Cooling mode, the fan alone will oper-
ate).

During Fan mode:
You cannot use the unit to heat or cool your room.

® Automatic restart

In Event of Power Interruption

» Should the power supply to the air conditioner be inter-
rupted by a power failure, the air conditioner will restart
automatically in the previously selected mode once the
power is restored.

» Use of other electrical appliances (electric shaver, etc.) or
nearby use of a wireless radio transmitter may cause the
air conditioner to malfunction. In this event, temporarily
disconnect the power supply, reconnect it, and then use
the remote controller to resume operation.
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® Notices

*« During use of the Heating mode, the outdoor unit will
occasionally commence the defrost operation for brief
periods. During the defrosting operation, if the user sets
the indoor unit for heating again, the defrosting mode
will continue, and the Heating operation will begin after
completion of defrosting, with the result that some time
may be required before warm air is emitted.

» During use of the Heating mode, the top of the indoor
unit may become warm, but this is due to the fact that
coolant is circulated through the indoor unit even when it
is stopped; it is not a malfunction.

9-4. Temperature and humidity range

Permissible ranges of temperature and humidity are as
follows;

* Cooling / Dry operation

Qutdoor temperature | About —5°C to 46°C

Indoor temperature | About 18°C to 32°C

Indoor humidity Below approximately 80%.

If the air conditioner is used
continuously for many hours, water

may condense on the surface and
drip.

* Heating operation
Qutdoor temperature | About —15°C to 24°C
Indoor temperature | About 10°C to 30°C

If the unit is used under higher temperature conditions than

those noted here, the automatic protection circuit may

operate, interrupting the operation.

If the unit is used under lower temperature conditions than

those noted here, the heat exchanger may freeze, causing

water leakage or other malfunction.

« If the air conditioner is used outside of the specified
temperature range, it may shorten the product life.

* Do not use the air conditioner for any purpose other than
room cooling/dry, room heating, or fan.
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