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- It’s German for clean

3BRILLIANCE SB300

We congratulate you for choosing 

Sauber Brilliance, efficient and 

eco-friendly cleaning using the 

natural principle of dry steam. 

Before operating the Sauber 

Brilliance please read this 

instruction manual carefully 

and keep for future reference.
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•	 This product has been developed for domestic use only. Any 
professional use, inappropriate use or failure to comply with the 
instructions, will exonerate Sauber from any responsibility and the 
guarantee will not apply.

•	 The Sauber SB300 is built in accordance with the safety type IPX 4. 
Thus it is splash resistant.

•	 Children should be supervised to ensure they do not play with 
the appliance.

•	 Persons (including children) who are physically, mentally or because 
of lack of experience unable to operate the appliance safely are 
not allowed to operate this machine without supervision. Keep the 
appliance out of the reach of children.

•	 Never leave the unit unattended, when connected or still warm. 
Always disconnect the plug, also for short times when unattended.

•	 Compare the electric contact data on the rating plate with the mains 
voltage, frequency and maximal ampere, these figures have to comply.

•	 The hose and cord contain electrical components and should be 
checked regularly, they must not be used if damaged.

•	 In case of damages switch off and unplug immediately the unit and 
contact a Sauber Service Centre.

•	 Any repair must be carried solely by authorised Sauber technicians. 
Use only Sauber ORIGINAL spare parts. Appliances repaired by 
unauthorised technicians can represent a danger to the users and 
render the warranty void.

•	 Do not try to modify the unit by yourself.

•	 Do not attempt to open the security cap when the unit is in use 
(boiler is pressurised).

•	 Do not pull the cord to disconnect the plug.

•	 Do not pull the unit so far away from the socket that the cable 
becomes stretched.

•	 Do not immerse the unit in water.

•	 Never aim the steam jet towards people or animals.

•	 Never clean electrical components or electrical devices with the steam.

•	 Never aim the steam jet directly at non heat resistant materials.

Safety Instructions
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•	 Never aim steam jet directly at silk, Dralon, fur, leather, suede, velvet 
of velour.  Before the use on sensitive materials, we recommend that 
you test it on a hidden area of the surface to be cleaned.

•	 The symbol on the handle indicates that you can get scalded from 
the hot steam.

•	 Disconnect the unit before every water filling, accessory change, 
service or cleaning and after its use. Let the unit cool down.

•	 Only use pure tap water without additives, perfumes or any  
chemical substances.

•	 Do not insert any object in the various openings of the appliance and 
do not use the appliance in case one of the openings is blocked.

•	 Keep the device in a dry place. Do not expose it to atmospheric 
agents, humidity or heat sources.

•	 Do not use the unit with wet hands or bare feet.

•	 The unit can not be transported on public roads as long as it is still 
under pressure.

•	 It is forbidden to use the unit for cleaning of people, or clothes they 
are wearing, as well as for cleaning of animals.

•	 Do not use the unit to cook or rework food. Do not use it to fill 
containers like bottles, bags or balloons.

•	 It is not allowed to use the unit to dissolve or remove substances 
that are dangerous for the human health.
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A   Patented tank closure (filler cap)

B   Display

C   Carrying handle

D   Heater switch

E   �Hose connection with security 
closure cap

F   ON/OFF button

G   Button for cable compartment

H   Hose with control handle

I   Extension rods

J   Floor brush

K   Floor brush protection plate

L   Diamond shaped brush

M   High pressure steam nozzles

N   Special cleaning brushes

O   Filling bottle

P   Window Wiper and Brush

Q   Iron

A   Water shortage, no heating

B   Steam level 1

C   Steam level 2

D   Steam level 3

E   �Low steam in the boiler, 
heating up

F   Working pressure, heating up

G   Max tank pressure, no heating

H   Heating power 50%

I   Heating power 100%

J   Steam level 1 (•)

K   Steam level 2 (••)

L   Steam level 3 (• & ••)

M   Safety switch

Overview

Display

Hose
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Open the shutter and gently push the powered hose in the  
canister opening.

Insert the hose coupling into the connector opening. To click it 
into place, press the switch on the coupling.

Turn the locking ring in the clockwise direction. 
Connect the tube. Turn the locking ring in the 
anticlockwise direction. The ring needs to latch. 
In the same way you can connect steam nozzles, 
floor brush and diamond shaped brush.

2

1

3

Assembly

Fill the steamer with water. See section “Water filling“.

Open the cable compartment.

1

2

Start the unit
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Turn the heater switch on 100%.

Switch on the unit by pressing the ON/OFF button, the orange 
lamp turns on. On the display the indicators 100% heating [I] and 
heating up [E] will turn on.

Wait until the steamer has reached the maximum temperature 
and pressure [G].

Before commencing cleaning remove eventual condensed water 
and warm up the hose by letting off steam for approximately 
15 seconds. To do this press the switches on the control handle 
• and • • [L]; move the handle away from you and press the 
safety switch under the handle [M] to release steam.

Note: Steam will only release when the safety switch 
is depressed. 

4

5

6

7

Remove the cable and plug the cable in the power socket. 
Close the cable compartment.

3
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Open the cable compartment.

Remove the cable and plug the cable in the power socket.

Turn the heater switch on 0%.

Switch on the unit by pressing the ON/OFF button, the orange 
lamp turns on.

2

1

3

4

Operation
ATTENTION - The surfaces treated with the steamer have 
to be steam and heat resistant. Test the colour fastness in a 
hidden corner (excluding: Carpets, upholstery). Do not clean 
cold surfaces; the temperature shock can damage the surface 
(excluding: A window pane breaks).

Before filling water into the unit always steam out the remaining 
steam in the boiler. The pressure can remain in the boiler over days.

Water filling
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Switch off the unit by pressing the ON/OFF button, the orange 
lamp will turn off.

Unplug the unit.

The patented safety cap can only be unscrewed when the 
pressure in the boiler is below 0.5 bar. Turn carefully the cap in 
anti clockwise direction. In case steam streams out, close the 
cap and release steam from the unit again.

Fill the unit only with water using the filling bottle (no chemicals). 
In a tank you can fill 3 bottles. You can use warm water to reduce 
the heating time. Close the security cap carefully.

6

7

8

9

Press the switches on the control handle • and • • ; move the 
handle away from you and press the security switch under the 
handle to let out steam.

5
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Operation

Not enough water in the 
boiler. When this symbol 
is illuminated, the steamer 
is no longer heating. All 
steam must be released 
before opening the safety 
cap and refilling the boiler 
with water.

The water in the boiler is 
still cold and heating up. 
Wait until the water in the 
boiler is heated before 
commencing use.

The water in the boiler is 
at maximum temperature. 
The water is no longer 
heating until required.

The heating power of the 
boiler is at 100%.

The water in the boiler is 
ready for use. The water 
will continue to heat while 
in use.

The heating power of the 
boiler is at 50% (Note: 
when using the iron 
accessory, the heating 
power of the boiler will 
only be at 50%).

Steam Level 1, 
2 and 3. 
1 – �Minimum 

steam output. 
2 – �Medium 

steam output.
3 – �Maximum 

steam output.

What the Lights Mean on the Display
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Fix the cleaning cloth on the front brush clamps; behind the cloth 
remains free. In this way you can clean (steam level 2), scrub 
(Steam level 3) and dry wipe (no steam) the tiled floors.

Click the protection plate on the floor brush.

Fix the cloth to the brush clamps.

Fix the cleaning cloth on all four brush clamps. Let the brush 
glide without pressing on the floor (Steam level 1).

Cleaning tiled floors

Carpet cleaning (delicate floors)

Cleaning with diamond shaped brush

1

1

1

2
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Operation

Connect the nozzle to the hose handle. With this accessory 
you can clean toilets, sinks, grooves, ovens, shower frames, etc. 
Wipe the dissolved dirt with a cloth.

You can lock or unlock the brush swivel according to your needs. 
With the diamond shaped brush you can clean flat smaller 
surfaces (ex. Wall tiles, cupboards, working surfaces, shower 
cabins, window frames etc. – steam level 2).

Steam nozzle

1

2

To remove stains from carpets (not wool carpets) hold the 
nozzle low and even above the floor.

Spray a short, strong steam jet on to the stain (steam level 2). 
Protect your fingers behind the cloth. If needed repeat 
the process.

Never treat a stain by aiming directly from above.

3

2

4

Cleaning with diamond shaped brush
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Natural fibre brush small/big (cleaning of delicate surfaces).

Copper brush (scrubbing of hard surfaces! Pay attention not 
to scratch).

3

4

Drain cleaner (steam drains free of blockage, Steam level 3).

Small nylon brush (scrubbing of tough dirt).

1

2

Accessories for the steam nozzles

Always pay attention to the ironing indication of the clothes 
producer on the clothing label.

Iron

1



16 BRILLIANCE SB300

Release the initial steam on a cloth to remove condensed water 
from the tube.

Steam level 1 (delicate fabrics).

Steam level 2 (Shirts, pants, table clothes).

Steam level 3 (Steaming of jackets, or multiple layer ironing).

3

4

5

6

Plug in the Iron and set the temperature. When the lamp turns off 
the temperature is reached. Only use steam in the temperature 
area indicated by the line.

2

Iron
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Press the switches on the control handle on 0, turn the wiper on 
the squeegee side and wipe the window dry from the top to the 
bottom. Wipe away the dirty water with a cloth.

3

Connect the window wiper with the connector to the hose.

Open the security cap as in “Water filling” and use it as a 
screwdriver to loosen the drain cap. Pay attention that the water 
is not hot. Rinse with clear water until no lime scales come out 
from the boiler.

Overtime lime scales residues can deposit in the boiler. The patented system 
of the steamer avoids the scaling of the boiler walls. Therefore the boiler only 
needs to be rinsed and not descaled with special products.

Set the wiper on the brush side, steam and brush the windows.

1

1

2

Window wiper

Cleaning the unit
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•	 The security cap should not be opened when the unit is still under 
pressure. The red indicator in the cap moves to the top.

•	 You should never press the indicator down with an object and turn 
the cap at the same time.

•	 When there is no more pressure in the tank, the indicator falls down 
and the cap can be opened. In case of doubt, contact Sauber 
Customer Service.

Security cap 

•	 Connect your iron only to a Sauber Brilliance steam generator with 
a voltage between 220V and 240V.

•	 The soleplate and generator iron-rest can become very hot and 
cause burns: never touch these parts.

•	 Take care that you do not come into contact with electrical cords 
with the hot iron soleplate. Ensure that the cord does not come into 
contact with sharp edges.

•	 The steam produced by the iron can reach very high temperatures 
which can cause burns. Do not direct the steam towards persons, 
animals or plants.

•	 Always put the iron with the sole plate down on the iron rest plate 
(silicone side with the pins).

•	 Do not immerse the iron in water.

Iron

For Customer Service or product enquiries please visit our website or call:

1800 SAUBER
1800 728 237
www.sauber.com.au
www.sauber.co.nz

Customer Service
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Technical Data
Dimensions: 32 x 54 x 30cm
Weight: 7.3 kg
Voltage: 240V/50Hz
Max heating power: 2000W
Utilisable boiler capacity: 2.4L
Max Pressure in the boiler: 3.6 bar
Boiler Material: Inox steel
Patented self-decalcifying system

Voltage: 240V/50Hz
Wattage: 750W

Professional Iron Technical Data

Product Name	 Product Code

Floor tool assembly	 31110222
Cloth pad		  31400146
Square brush		  31151780
High pressure nozzle	 31151781
Tool kit		  31600041
Plastic bottle		  63200313
Iron		  31151782
Safety cap		  33101060

Parts and Accessories

Approved by the National Asthma Council Australia  
and Asthma Foundation’s (NZ) Sensitive Choice program.  
On the basis of its exclusive five stage medi-clean™  
filtration system. 
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2 Year Warranty
Sauber Brilliance

Conditions of warranty
Your Sauber cleaner, in the case of domestic use, 
has a 2 year parts and labour warranty, in the case 
of commercial use, is limited to a 6 month parts and  
labour warranty on the body and pump and 3 month 
on the fittings, against product defect and failures 
when the product is used in accordance with the 
terms and conditions of this warranty statement.

This warranty commences from the original date of 
purchase and is not transferable; please retain your 
original proof of purchase for any warranty claims. 
This warranty is valid only in the country where the 
steam cleaner is purchased.

The appliance must be operated in accordance with 
these instructions and used only for domestic ironing 
and steam cleaning applications. This appliance is not 
fit to be used as an industrial iron and if used in these 
circumstances may be harmful to your appliance and 
may void the manufacturer’s warranty.

Accessories and consumable, unless defective in 
manufacture, are not subject to this warranty. In order 
to prolong the life of accessories and consumable, 
regular care and maintenance is recommended.

When properly used and cared for, your steam cleaner 
will render excellent service; refer to the instruction 
manual for further details, as misuse or failure to 
follow the instructions makes this warranty void. 

In the event of service or advice being needed, please 
contact Sauber Customer Service, Level 1, Building 
2, Brandon Business Park, 530 Springvale Road, 
Glen Waverley, Vic 3150, or on 1800 728 237, 
Monday-Friday 9am-5pm EST. 

The decision to repair or replace the cleaner is at the 
sole discretion of Sauber. If Sauber decide to repair 
or replace the cleaner, it will do so at its own cost.

Sauber is unable to accept responsibility under 
this warranty for any repair work not carried out by 
an authorised Sauber Service Agent or from the 
use of non-genuine parts. If any part is no longer 
available or manufactured, Sauber will replace it 
with a genuine functional replacement part. This 
warranty does not apply to the cost of replacing any 
parts of the product due to normal wear and tear, 
alterations, improper installation, physical abuse, 
misuse or accidental damage. Any transportation 
costs involved in the repair of defective parts shall be 
borne by the claimant.

If proof of purchase cannot be provided at the time of 
a warranty claim or service, any work carried out on 
the cleaner is chargeable.

The repair or replacement of the cleaner under  
this warranty does not extend the original period 
of warranty.

The benefits conferred by this warranty are in 
addition to all other rights and remedies in respect 
of the product as outlined under the Competition and 
Consumer Act and other State and Territory laws.

“Our goods come with guarantees that cannot be 
excluded in the Australian Consumer Law. You are 
entitled to a replacement or refund for a major failure 
and for compensation for any other reasonably 
foreseeable loss or damage. You are also entitled to 
have the goods repaired or replaced if the goods fail 
to be of acceptable quality and the failure does not 
amount to a major failure.”


