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Choosing the right detergent

We recommend the use of domestic detergents (powder or liquid) only. 
Soap flakes or granulated soap powders should not be used.

Detergents that contain built-in fabric softeners may not be suitable for your FabricSmart™ as 
they can leave deposits on the agitator and bowl.

How much detergent?

The correct amount of detergent to use will vary depending on the amount of soil in your 
clothes (jeans and work clothes may need more detergent, while towels usually need less).

The agitator has five marks on its stem that indicate load size. Use the mark on the agitator 
which is closest to the top of your load as a guide of your load size (refer to the diagram of the 
agitator, page 13). The instructions on the back of the detergent packet are a guide to the correct 
amount of detergent to use but remember the larger your machine the more detergent you may 
need to add.

The correct time to check if you are using the right amount of detergent is about halfway 
through the agitation. There should be a thin layer of foam over the surface of the water. Lots 
of foam during agitation means too much detergent has been used, while no foam means 
not enough detergent has been used and the soil and lint can settle back on the clothes or in 
the washing machine. During the detergent activating wash (the first phase of an Eco Active™ 
wash) the waterfall effect of the water generates generous amounts of foam compared to a 
traditional wash which makes it look like too much detergent has been used. However, the foam 
is dissolved during the agitation wash and only a thin layer of foam over the surface of the water 
should remain.

Adding the detergent

1	 Remove fabric softener dispenser.
2	 Pour detergent down centre of the agitator.
	 Note: some detergents MUST be fully dissolved 

before they are added to your machine. Check the 
instructions on the detergent packet. Pre-dissolving 
detergent when washing in cold water can improve 
its performance.

3	 Replace fabric softener dispenser (this prevents small 
articles falling down the centre of the agitator).

Fig.27 Adding your detergent
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How much to use?

Concentrate Powder
Machine size Medium Large

Water level/load Number of scoops

High 1 1/3 scoops 1 ½ scoops

Medium high 1 heaped scoop 1 1/3 scoops

Medium 1 scant scoop 1 scoop

Medium low 2/3 scoop ¾ scoop

Low ¼ scoop 1/3 scoop

Standard powder
Machine size Medium Large

Water level/load Based on a metric cup

High 1 cup 1 cup

Medium high ¾ cup 1 cup

Medium 2/3 cup ¾ cup

Medium low ½ cup ½ cup

Low ¼ cup 1/3 cup

Liquid
Machine size Medium Large

Water level/load Number of caps

High 1 ¼ caps 1 ½ caps

Medium high 1 cap 1 ¼ caps

Medium ¾ cap 1 cap

Medium low ½ cap ¾ cap

Low ¼ cap 1/3 cap

Note: also follow the detergent manufacturers recommendations for dosage.
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How the fabric softener is dispensed

The fabric softener goes into the dispenser on the top of 
the agitator. During rinse the machine spins to release the 
fabric softener, delivering it down the agitator stem as the 
machine fills for the final deep rinse.

Note: the SAVE WATER and ECO (SAVER WATER++) rinse 
options are not designed to be used with fabric softener.

How much fabric softener?

The ring on the dispenser cup is a guide for the amount 
of fabric softener to add for a full load. Smaller loads 
require less fabric softener.

Cleaning the dispenser

When using fabric softener, rinse your dispenser at the 
end of each wash.

1	 Separate the cup from the dispenser body by pushing 
downwards on the base of the cup. 

2	 Rinse both parts of the dispenser using warm 
soapy water.

Scrud

Scrud is the name given to the waxy build-up that can occur within any washer when the fabric 
softener comes into contact with detergent. This build-up is not brought about by a fault in the 
machine. If scrud is allowed to build-up in the machine it can result in stains on your clothes or 
an unpleasant smell in your washer.

If you wish to use fabric softener we recommend:
■■ Using fabric softener sparingly.
■■ When filling the dispenser, do not splash or overfill.
■■ Clean dispenser as soon as the cycle is finished.
■■ Clean your machine regularly (refer to page 28).
■■ Cold water washing increases the chance of the build-up occurring. We recommend a regular 

warm or hot wash, ie every 5th wash should be at least a warm one.
■■ Fabric softener of a thinner consistency is less likely to leave a residue on the dispenser and 

contribute to a build-up.

Fig.28 Fabric softener dispenser 
cup in the top of the agitator

Fig.29 Push cup through  
dispenser with thumb to remove
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When you have finished the cycle

■■ Turn off the taps to prevent the chance of flooding should 
a hose burst.

■■ Unplug the machine from the wall socket.

Cleaning your FabricSmart™

Before you start cleaning your FabricSmart™ washer, 
ensure that it is turned off at the wall.

■■ Use a soft damp cloth and wipe dry. Do not use chemical 
or scouring cleaners as they can damage the paint and 
plastic surfaces. Clean the fabric softener dispenser 
regularly using warm soapy water.

■■ You can remove the lid for cleaning. Open the lid fully, 
grasp the lid on both sides. Lift in an upward motion, as 
shown to the right. To replace the lid, hold the lid vertically 
and align both hinges before slotting back into place.

■■ To remove the agitator, remove the fabric softener 
dispenser and unscrew the nut down the centre of the 
agitator by turning anti-clockwise. The agitator must be 
fully pushed on to the shaft when refitting. Tighten the nut 
firmly by hand. Ensure the agitator is not loose.

Important!
The agitator must be fully pushed onto the shaft when refitting.
Tighten the plastic nut firmly by hand. Ensure the agitator is not loose.

Cleaning the inside of your washer

If you use fabric softener or only do cold water washes, it is important that you occasionally 
clean the inside of your machine. We recommend using the BOWL CLEAN cycle 2 – 4 times a year 
and suggest that you do not wash clothes during this cycle.

1 Add about 2 cups of a powdered detergent.
2 Touch  , select LIFESTYLES.
3 Select EXTRAS.
4 Select BOWL CLEAN (refer to page 22).

Automatic lint system

Your FabricSmart™ has a self cleaning lint disposal system. It automatically separates the lint from 
the wash water as it washes. The lint becomes trapped between the inner and outer bowls and is 
flushed out at the end of the wash. 

Fig.30 Removing the lid
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Specifications

Machine size Depth/Width Height* Height (lid open)

Large 650 mm 1020 – 1050 mm 1410 – 1440 mm

Medium 600 mm 1020 – 1050 mm 1360 – 1390 mm
 * Height is measured to the highest point on the console.

Note: exact height of your FabricSmart™ is dependent on how far the feet are inserted into the 
base of the machine.

■■ Electrical supply: 220 – 240 V, 50 Hz Sinusoidal, 165 W
■■ Inlet water pressure: Max. 1 Mpa (150 psi), Min. 34 kPa (5 psi)
■■ Standpipe height: 850 – 1200 mm

Sounds and beeps
Your FabricSmart™ washer will make sounds that you will not have 
heard from other clothes washers. 

Filling
If your clothes washer alternates filling and agitating, and AUTO 
SENSING is selected, this means the machine is checking that it 
has the right amount of water for the clothes load.

Agitating/draining
The motor will pulse before agitate and while draining before spin. 
This may sound like several low thuds. Your machine is checking 
there is enough water in the bowl before agitating and that the water has drained before 
spinning. During drain your washer will turn the pump off and on about every 10 seconds. This is 
to help prevent foreign objects getting caught in the pump. 

Beeps
Your washer will beep at the end of the cycle and if you have used Drip Dry or Prewash. If your 
machine is beeping continuously or giving a musical series of beeps refer to page 30.

Products that might damage your clothes washer

■■ Concentrated bleaches, nappy sanitisers, some pre-treatment products and hydrocarbon 
solvents (eg petrol and paint thinners) can cause damage to the paintwork and components 
of your washer. Be careful when washing garments stained with these solvents, as they are 
flammable. DO NOT put them in a clothes dryer.

■■ Use of dyes in your washer may cause staining of the plastic components. The dye will not damage 
the machine but we suggest you thoroughly clean your washer afterwards including running it 
through at least one full cycle. We do not recommend the use of dye strippers in your washer.

■■ Some pre-treatment sprays or liquids can damage your washer’s control panel and plastic 
components, so do not use these products on or in close proximity to your washer.
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Before you call for service

Please read the following pages before calling for service.
You can correct many of your machine’s problems using the checklists on the following pages.

Your machine is capable of diagnosing its own problems and if it has a problem it will beep and 
display a message telling you what is wrong. 

Musical series of beeps* every 5 seconds and… possible solutions

* The same sound your washer makes when you turn it on at the wall.

“My load is OUT OF BALANCE”

Wash load is out of balance. 

Ensure the machine is stationary and manually redistribute the load. 

Check machine is level (see Installations Instructions, page 3).

“I am not getting any HOT WATER”

Hot water supply is not hot enough to maintain the wash temperature you have selected. 

Select a lower wash temperature. 

Inlet hose screens may be blocked.

There may be a kink in the hose (refer to page 3). 

Hot tap has not been turned on.

Inlet hoses connected to the wrong taps.

The flow rate of the supply water is too slow. 

“I am not getting any COLD WATER”

Cold tap has not been turned on. 

Inlet hose screens may be blocked.

There may be a kink in the hose (refer to page 3).

Inlet hoses connected to the wrong taps. 

Cold water temperature exceeds recommended limits (refer to page 4).

The flow rate of the supply water is too slow. 
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“I am not getting any WATER” 	

The taps have not been turned on.

Inlet hose screens may be blocked.

The hoses may be kinked (refer to page 3).

The drain hose is too low or the drain hose is pushed into the standpipe too far and the water 
is siphoning out of the machine (see Installations Instructions, page 2).

The flow rate of the supply water is too slow. 

“I am OVERLOADED”

The machine is overloaded and can not agitate. 

Ensure the machine is stationary. 

Select a higher water level or remove items until the remaining ones can move freely.

Check the machine is not siphoning (refer to page 2).

“I have TOO MANY SUDS”

The machine has a suds build-up. Too much detergent may have been used for the amount of 
soil in the load.

Wait for suds to dissolve (about 20 minutes).

Rinse clothes using a deep rinse, or run through another cycle.

“I can’t LOCK THE LID”

Make sure the lid is closed. 

Touch START/PAUSE (refer to page 10).

If the symptom persists call your Fisher & Paykel Dealer or Authorised Repairer. 

Single beep every second and… possible solutions

“I need service” message and fault number

1 Turn your machine off at the wall. 

2 Wait 60 seconds and turn it back on. 

3 Check the machine is level. 

4 Remove load and retry. 

5 Put through a Deep Rinse and Spin. 

6 If the fault re-occurs repeat Step 1. 

If the machine still will not work call your Fisher & Paykel Dealer or Authorised Repairer to 
arrange service (refer to page 36).
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Pressing POWER does not turn the machine on.

Is the power switched on at the wall? 

Unplug the machine from the wall. Wait 60 seconds, plug back in and turn the power back  
on again.

Could your household power supply be at fault? Try plugging in another electrical appliance.

Pressing START/PAUSE does not start the fill.

Are both hot and cold taps turned on?

Are the inlet hose screens blocked?

FILLING continuously.

Check that the machine is not siphoning (refer to page 2).

NOT SPINNING properly.

Is the load out of balance? Refer to pages 17 and 24.

Check the machine is level and does not rock (refer to page 3).

It may have a suds build-up (refer to page 31).

SPIN SPEED sounds slower than it should.

The clothes are unevenly distributed in the wash bowl; your washer has compensated by 
lowering the spin speed.

Wrong WATER LEVEL when using Auto water level.

Some loads do not suit Auto Water Level, eg pillows, bedding, large bulky garments. Manually 
select the water level, or refer to page 16 to adjust the Auto fill level.

WASH WATER Temperature is not warm.

The FabricSmart™ washer fills in two stages. The first phase of the wash fills with water at the 
temperature you have selected. The second phase of the wash uses cool water to finish the fill, 
so the final wash water temperature will be much cooler than the temperature you selected 
(refer to Eco Active™ wash page 9).

Too many SOAP SUDS.

During the detergent activating wash of an Eco Active™ wash the waterfall effect of the water 
generates generous amounts of foam. Check the foam level during the agitation phase of the 
wash (refer to Detergent, page 25).

Try using less detergent. Try a low sudsing, front loader detergent.

SMALL PUDDLE of water coming from under the machine.

The water level is too high for the amount of clothes. This has caused excessive splashing 
resulting in water spilling onto the floor. Use a lower water level.

Large bulky garments (eg pillows, duvets/doona) can cause splashing. Wash on the DUVET/
DOONA cycle or the HANDWASH cycle. Manually select the water level to suit the load size. 

	
If the problem persists contact your Fisher & Paykel Dealer or Authorised Repairer.
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Listed below are possible causes and solutions to some common wash problems.

CREASING.

Overloading the washer or dryer.

Select EASY IRON as this will change the rinse and select a slower, shorter spin speed (page 19).  
Or change the fast spin speed from 1000 rpm to 670 rpm (refer to Spin, page 14).

Do not leave wet clothes to sit in the washer or laundry basket.

POOR SOIL REMOVAL.

Not enough detergent for load size or amount of soil on the clothes.

Overloading the washer.

Increase the HOW DIRTY level selected.

Select the wash temperature according to soil type. For example, blood and mud are better 
washed in cold water, while oily soils wash better using warmer water.

Separate light and heavily soiled items, as clothes can pick up soil from dirty wash water.

Cold water wash too cold (refer to Cold+, page 22).

Loads made up of articles of varying sizes will wash better (eg full loads of sheets may not 
wash as well). Hard water areas require more detergent.

BLACK or GRAY MARKS on clothes.

A build up caused by the interaction of fabric softener and detergent can flake off and mark 
clothes (refer to Scrud, page 27).

Not enough detergent for the amount of soil on the clothes, can result in grey marks on 
clothes (refer to Detergent, pages 25 and 26).

LINTING.

Wash lint givers, eg towels, flannelette sheets, separately from lint collectors, eg synthetics.

Overloading the washer.

Not enough detergent to hold the lint in suspension.

Over drying clothes in a dryer can cause a build-up of static electricity in synthetic fabrics and 
cause them to attract lint.

Are you using the SAVE WATER option? Try using a spray and deep rinse (refer to page 17).

RESIDUE DETERGENT.

Overloading the washer.

Try using less detergent.

Some detergents need to be pre-dissolved, check the detergent instructions.

Detergent may not dissolve properly in cold ambient temperatures, cold washes or short 
agitation times. Try pre-dissolving the detergent.

DYE TRANSFER.

Wash and dry non colourfast clothes separately.

Non colourfast clothes left sitting in a washer or laundry basket can transfer dye to other clothes.

TANGLING.

Washing with too much water (ie under loading) can cause the clothes to tangle.

Do not load the washer by wrapping clothes around the agitator.
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You automatically receive a 2 year Manufacturer’s Warranty with the purchase of this 
Product covering parts and labour for servicing within the country of purchase.

Fisher & Paykel undertakes to:
Repair or, at its option, replace without cost to the owner either for material or labour any part of 
The product, the serial number of which appears on the product, which is found to be defective 
within TWO YEARS of the date of purchase.

If your product qualifies, you also receive an additional EIGHT YEAR parts only warranty on your 
Direct Drive motor. This additional 8-year warranty commences on the day following the expiry 
of the 2-year Manufacturer’s Warranty and excludes the Rotor Position Sensor, motor controller 
and labour. Fisher & Paykel will repair (as to parts) or, at its option, replace any Direct Drive motor 
(but not the rotor position sensor or motor controller) which is found to be defective within this 
additional warranty period. You will be responsible for any labour costs. 

To see if your product qualifies for this additional warranty, refer to our website:  
www.fisherpaykel.com/smartdrive

Note
These warranties are an extra benefit and do not affect your legal rights.

These warranties DO NOT cover
A	 Service calls which are not related to any defect in the product. The cost of a service call will be 

charged if the problem is not found to be a product fault. For example:
1.	 Correcting the installation, eg removal of bottom packer and transit bolts (front loading 

washers), levelling the machine, adjustment of the drain to correct siphoning, noises, 
crossed, kinked or leaking inlet hose connections, turning on water, noises caused by the 
waterhammer or power supplies.

2.	 Providing instruction on use of the product or changing the set-up of the product, 
eg instruction on correct use of detergents and fabric softeners.

3.	 Replacing fuses in, or correcting house wiring or correcting house plumbing, 
eg unblocking drains.

4.	 Correcting fault(s) caused by the user.
5.	 Noise or vibration that is considered normal, eg spin sounds, user warning beeps.
6.	 Correcting damage caused by pests, eg rats, cockroaches, etc.
7.	 Water on the floor due to incorrect loading or excessive suds.
8.	 Blocked pumps, removal of foreign objects/substances from the machine, including the 

pump and inlet hose filters, eg bra wires, bread tags, nails, grit, scrud, etc.
9.	 Correcting corrosion or discolouration due to chemical attack.

B	 Defects caused by factors other than:
1.	 Normal domestic use; or
2.	 Use in accordance with the product’s user guide.

C	 Defects to the product caused by accident, neglect, misuse or ‘act of God’.

D	 The cost of repairs carried out by non-authorised repairers or the cost of correcting such 
unauthorised repairs.
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E	 Normal recommended maintenance as set out in the product’s user guide.

F	 Repairs when the appliance has been dismantled, repaired or serviced by other than a 
Fisher & Paykel authorised repairer or the selling dealer.

G	 Pick-up and delivery.

H	 Transportation or travelling costs involved in the repair when the product is installed outside the 
Fisher & Paykel Authorised Repairer’s normal service area.

This product has been designed for use in a normal domestic (residential) environment. This 
product is not designed for commercial use (whatsoever). Any commercial use by a customer will 
affect this product’s warranty.

Service under these warranties must be provided by a Fisher & Paykel Authorised Repairer (refer 
to the ‘Customer Care’ section at the back of this book). Such service shall be provided during 
normal business hours. This warranty certificate should be shown when making any claim.

For Australian Customers
This Warranty is an extra benefit and does not affect your legal rights. Our goods come with 
guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to 
a replacement or refund for a major failure and for compensation for any other reasonably 
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the 
goods fail to be of acceptable quality and the failure does not amount to a major failure.

Please keep this user guide in a safe place.
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Before you call for service or assistance…

Check the things you can do yourself.
Refer to your User Guide and check:

1	 Your appliance is correctly installed.
2	 You are familiar with its normal operation.
3	 You have read the problem solving section at the back of the book.

If after checking these points you still need assistance, please refer to your nearest Fisher & Paykel 
Authorised Repairer, or contact us through our local website listed on the back cover.

In New Zealand if you need assistance...*
Call your Fisher & Paykel retailer who is trained to provide information on your appliance, or if we 
can be of any further help, please contact our Customer Care Centre,
Toll Free: 0800 FP CARE or 0800 37 2273 	 Fax: (09) 273 0656
Email: customer.care@fp.co.nz 	 Postal address: PO Box 58732, Botany, Manukau 2163

If you need service...*
Fisher & Paykel has a network of independent Fisher & Paykel Authorised Repairers whose fully 
trained technicians can carry out any service necessary on your appliance. Your dealer or our 
Customer Care Centre can recommend a Fisher & Paykel Authorised Repairer in your area.

In Australia if you need assistance...*
Call the Fisher & Paykel Customer Care Centre and talk to one of our Customer Care Consultants.
Toll Free: 1 300 650 590 	 Fax: (07) 3826 9298
Email: customer.care@fp.com.au 	 Postal Address: PO Box 798, Cleveland QLD 4163

If you need service...*
Fisher & Paykel has a network of qualified Fisher & Paykel Authorised Repairers responsible for 
servicing only Fisher & Paykel branded appliances. Our Customer Care Centre can recommend a 
qualified Fisher & Paykel Authorised Repairer in your area.

In Singapore if you need assistance...*
Please call our Fisher & Paykel Service line.
Phone: 6741 0777	 Fax: 6547 0123 
Phone: 6547 0100	 Postal address: 150 Ubi Avenue 4,  
Email: customer.service@fisherpaykel.com.sg	 Sunlight Building #03-01A, Singapore 408825

*If you call, write or contact our website please provide: your name and address, model number, 
serial number, date of purchase and a complete description of the problem. This information is 
needed in order to better respond to your request for assistance.

Product details can be found on the top left hand side of the console or back panel of the 
washer cabinet.
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